
00:00:05 Hi, and welcome to our conversation about disability insurance, disability 
insurance is the insurance that covers you in the event that you cannot work. Ideally, when 
you're working with an insurance agent on your disability insurance, you will work with a broker 
who can survey many different companies to help you choose the right policy for you. Instead of 
only having one to choose from now, 
 
00:00:29 when you are choosing disability insurance, always ask about the approval 
ratings for claims before you choose a disability insurance provider and what you would need to 
prove about a disability in order to make a claim and receive payment for disability. This is one 
of the biggest risks that you have when you are choosing a disability insurance provider and 
policy to cover you, because you're going to be in the midst of a disability and you're going to 
need to make a claim. 
 
00:00:59 And of course they don't want to pay out on that claim. So find out what the rates 
are of your potential provider in terms of how easy they make at how often they pay out on 
claims made. Now when choosing a disability insurance policy to cover you as a result of having 
an injury or an illness, there are many other things to consider since many disability policies 
offset or deduct any social security, 
 
00:01:26 disability benefits, or governmental benefits that you might receive. There may be 
even more factors to consider. Okay? So we're going to go through those here and with so 
many different policy options, it can be hard to tell what's necessary and what isn't. So I'm going 
to cover 10 of those things here today for you when you are considering a disability insurance 
policy. 
 
00:01:48 Okay. So the first thing, when you're considering a disability insurance policy is 
that you might be considering whether you want an individual disability policy or an employer 
sponsored group of policy. Now I've heard that individual policies can be a better option when it 
comes to disability policies, because with an individual disability policy, you have the right to 
enforce your policy, meaning Sue, 
 
00:02:16 in order to get your benefits under state, bad faith, law, and deceptive trade 
practices. Now, what that means is that if you've got a disability denial, the laws could be more 
advantageous for fighting the denial. If you have an individual policy, but hopefully you're going 
to choose a company. That's not going to deny your claim if you're making a valid claim. 
 
00:02:38 So remember what I said at the very beginning, when you're shopping for 
disability coverage, make sure you're looking at the claims paid rating of the insurance company 
that you choose. That's the measure of the percentage of claims that they pay and make sure 
you search for reviews on the claims process online before signing up for any policy, do not 
overlook this because people will post their experiences of trying to get their claims fulfilled. 
 
00:03:07 And you want to learn from that. Now, if you purchase individual disability, 



coverage, premiums will be based on a number of factors, including your age, your health and 
your occupation. And individually purchased policies might be more expensive, but you will get 
what you pay for. And when you are looking at disability policies, you do want to be looking at 
both short-term and long-term disability coverage. 
 
00:03:32 So short-term coverage protects a portion of your income for just a short period 
of time. Like if you're hurt sick or even recovering from the birth of a child or an unexpected 
injury illness or accident, this short-term coverage typically lasts six to 12 months and your 
benefits could begin immediately. In some cases. Now, in contrast long-term disability is 
something that would be used following a short term disability, 
 
00:04:01 or it could be used alone. If you don't have short-term disability. And that's going 
to provide you with wage replacement of between 50 to 70% of your earnings. So that's going to 
be determined based on your policy, 50 to 70% of your earnings for a non work related injury 
that impacts your ability to work. So what kind of injuries are we talking about here? 
 
00:04:25 Well, that's the second thing that you want to be looking at when you're 
considering disability policy policies, because there's many different ways to define a disability. 
In fact, there are more than five definitions of disability in most dictionaries. So you want to read 
the definition that's included in the policy used by your insurance provider. Now most policies 
have a two tiered definition of disability, 
 
00:04:51 and initially the disability standard will be defined as whether you're unable to 
perform the duties of your own occupation. So this refers to the job that you are performing at 
the time that you become disabled. After a defined period of time, usually 24 months, the 
standard of disability could shift to a more difficult standard. And this would be defined as your 
inability to perform any occupation, 
 
00:05:20 right? So in the beginning it could be just that you can't perform your occupation, 
the thing that you were doing, and you might have that coverage for two years, but then after 
two years, you have to be able to prove that you can't perform any job at all, because they 
would expect you to take a job. Even if you can't keep doing the job you were doing. 
 
00:05:42 So under the, any occupation standard of some policies, you must still be able to 
earn some percentage of your former salary. And usually that's 60 to 80%. And if you can, then 
they're not going to cover you. So here's the deal do not purchase a long-term disability plan 
that doesn't contain this provision better yet. Try to find a policy that uses the, 
 
00:06:10 any occupation definition, exclusively confusing, right? So this is why it's best to 
learn the definition of disability first. Okay? So that's the very first thing that you want to look at 
in any policy that you are considering. What is the definition of disability? According to this 
policy, super important, don't get a policy where you don't have that clearly understood, 
 



00:06:37 and that doesn't tell you exactly what you're going to need to do, to be able to 
prove that disability before you can get paid out on your claim. The third thing that you're going 
to want to be looking at is portability. So if you purchase your disability insurance, for example, 
through an employer, you want to ask, if you can keep that insurance, 
 
00:06:57 if you leave the company, if your insurance is not portable, it won't follow you. If 
you happen to leave your job for another job, or if you start your own business, having a 
portable insurance policy gives you peace of mind that you'll be covered no matter where you 
work and what you've paid in will be able to be paid out. At some point, 
 
00:07:15 if you do become disabled. Now not many disability policies purchased through 
an employer are portable, but it is something that you can ask about and look into. And again, 
you can always get an individual policy. If portability is important to you, instead of getting one 
through your employer, or instead of creating an employer sponsored plan through your 
company. The fourth thing that you want to look at is your premiums. 
 
00:07:40 Now notice that's just the forced thing, right? We didn't look at cost first. We're 
looking at costs fourth. And the reason we're doing that is because all of these other things are 
more important than the cost, right? You want to get a policy that's actually going to do what you 
want, as opposed to just getting the cheapest policy policy possible. 
 
00:07:58 That's going to provide you with false security. Now, some policies allow you to 
lock in a premium while others don't. Now some policies you can get are non-cancelable 
meaning that they can't cancel you or are what's called guaranteed renewal, same terms, same 
thing, but you want to choose that knowingly if you need a guaranteed renewal or a 
non-cancelable policy. So just a couple of definitions here, 
 
00:08:29 a guaranteed renewal allows you to renew your policy, but without making any 
changes to your coverage, but your premium can fluctuate. So that may or may not be so great. 
A non-cancelable policy means your coverage and your premiums cannot be changed. 
Assuming that you've paid your premiums on time. So that's a lot better, but it could also be 
more expensive. 
 
00:08:52 So this is where you want to be doing comparisons. Also be sure to find out if 
your premiums are going to be waived while you are experiencing a qualified disability. The fifth 
thing that you want to be looking at are the cost of living benefits. Now these are not included in 
most policies. So you might want to add this as a writer, meaning an additional add on to your 
policy that you'll pay more for. 
 
00:09:19 And you'll want to consider whether you can do that. When choosing your policy 
cost of living benefits are meant to provide financial stability by offering an increasing benefit. As 
the cost of living goes up and consider choosing one. If you are going to choose one that 
increases on what's called a compounding basis, compound interest is then earned on the 



principal and the interest and this additional brighter. 
 
00:09:46 Remember you're going to probably pay for that. Can help your benefits. Keep 
pace through inflation, even after a disability. And I got to tell you that based on where our 
economy is going right now, it's very likely that we are going to be facing significant inflation in 
the future. It's cyclical. We have to plan for it. And so really consider that rider. 
 
00:10:07 As you're looking at your disability benefits, it's the cost of living benefit increase. 
The sixth thing to be looking at is residual benefits. Okay? So you want to make sure that your 
disability insurance policy does include residual benefits. Residual benefits will help you make 
up your income if you can only work partly. Okay. So mate, that's makes these benefits 
extremely important because you might be able to work partly just less than you were now. 
 
00:10:36 And so you want to check in with that on residual benefits. Now be careful as 
some insurance companies will put restrictions on residual benefits or tweak the definition to 
their liking. So just read the policy and if you aren't sure, get objective help to answer your 
questions about what are the residual benefits that are covered in your policy. Now, the seventh 
thing to consider is the collection time period. 
 
00:11:02 And that means how soon your policy can start paying after your disability claim 
has been filed. Obviously there's a huge difference if it's 30 days versus in some cases up to 
more than 700 days. So this could be a deal breaker. You want to factor this in when you're 
choosing your policy and how much you're going to be paying for it. Now, the eighth thing is 
coverage changes. 
 
00:11:24 Many policies can be changed by the insurance company at any time over the 
course of your coverage, that allows your insurer to raise your coverage rates whenever they 
want, whether your policy is up for renewal or not. So look for that in your policy and insurance 
companies could also change the terms of your coverage without even letting you know before 
you have to renew. 
 
00:11:46 So it really makes it imperative for you to understand when and how changes can 
be made to your insurance. Number nine is future increases. So this is a writer called a future 
increase option, which you can add onto your coverage and it's worth considering if you think 
that your income can increase over time, because remember your policy is going to be based 
on your income, 
 
00:12:10 what it is right now, and with an additional rider in place, you may be able to 
increase the monthly benefit of your policy regardless of the status of your health. Whereas 
without this rider in place, your policy would not protect your future income. It's just going to be 
based on what your income is right now. Now, many insurance companies will limit the total of 
supplementary coverage that you can have each year. 
 



00:12:35 So you want to check on that and then finally renewability how long can you 
expect to be covered? If you're wondering about that, you need to check the renewability 
provision of your disability insurance coverage and whether the insurance company can cancel 
you. We talked about this guaranteed renewable policy earlier, and you want to make sure that 
you are clear that even with a guaranteed renewable policy, 
 
00:13:02 whether or not the insurance company can change your premium. As we said 
earlier, non-cancelable policy means that you're guaranteed, but the best disability insurance 
policies will be both non-cancelable and guaranteed renewable. So all of this is a lot and you 
really want to make sure that before you make a final buying decision, you're checking in with a 
trusted objective advisor, like your lawyer or your Lyft business advisor before you're making a 
final decision on the right disability insurance policy for you. 
 
00:13:41 It's a big decision. It can be an expensive decision. And if you become disabled, 
you want to have made the right decision. So get support, take notes on the things that you're 
going to be looking for. As you look at your policy options and ask for the help you need. So 
you're making an eyes wide open decision when it comes to choosing the right disability 
insurance policy for you and for your company. 
 
00:14:05 If you are creating an employer provided plan. 
 


