
00:00:06 Welcome to our session on business insurance. When launching a new 
business, it is crucial that you get the right insurance in place for your business at the right time. 
In addition to having the correct legal entity setup, insurance is the primary way to protect your 
personal assets from the activities of your business, without the right insurance, or with too little 
of the insurance, 
 
00:00:29 you do need, you could be at great personal risk from the cost of lawsuit 
judgment or in the event of an unforeseen emergency or disaster to help ensure you obtain the 
proper coverage. This lesson discusses the various types of business insurance. You want to 
discuss with your local insurance business agent. Remember that for the most part, business 
insurance agents are not paid to sell you insurance, 
 
00:00:54 but to take your order for insurance. And as a result, your business insurance 
agent may operate more like an order taker than a consultant. And so you need to ask for what 
you need to fill in the gaps. Remember anyone can file a lawsuit at any time for any purpose, 
even if you've done nothing wrong, you can still be sued. And if you are sued, 
 
00:01:15 you'll have to hire a lawyer likely at a minimum cost of $10,000 out of pocket, just  
to defend the action on your behalf with the proper coverage in place. However, your insurance 
policy will cover your legal bills and your court costs as well as hire you an experienced lawyer, 
which in itself offers you huge peace of mind, especially in today's highly litigious society. 
 
00:01:40 There are numerous types of business insurance available, some of which are a 
must have for nearly every business and others. You might not need the type of coverage you 
require will ultimately depend on the specific risks that your business faces and its assets. So 
you should identify what your particular business should have in place. Practically every 
business will benefit from the following types of insurance coverage, 
 
00:02:08 and remember, make sure that any liability insurance that you purchase will 
cover hiring legal support. If not the policy may not be that valuable to you. So look for that in 
your policy, you can read the policy and confirm, yes, this policy will cover hiring me legal 
support if I need it. So the first kind of insurance is general liability insurance, 
 
00:02:36 general liability insurance covers lawsuits initiated by third parties, meaning 
somebody else for injuries and or property damage related to the activities of your business. 
This kind of coverage is needed, regardless of whether you're found at fault. Since again, the 
legal expenses alone can cripple your business or even your personal assets. The next kind of 
could be commercial property insurance. Now, 
 
00:03:02 if you rent or own office space, this kind of policy will cover damage to your 
property due to fire storms, theft, and other events. If you work from home, your homeowners 
policy might not cover business related liabilities. So in that case, you'll need a home-based 
business insurance or a renter's insurance. And again, make sure that it will cover something 



having to do with your business, 
 
00:03:28 not just your personal matters, professional liability or malpractice insurance. 
Sometimes this is called errors and omissions insurance E and O insurance. This covers 
lawsuits against your professional services. If you cause any damages to a client from 
something like negligence, which you heard me talk about, where that did happen in my 
practice, any kind of a mistake or a violation of a contract. 
 
00:03:56 Now, this kind of coverage can be essential for a wide range of service-based 
businesses. So it really doesn't matter what kind of service you are providing, whether you're an 
accountant, a lawyer, a medical professional, a real estate agent, a consultant of any kind, a 
coach, a healer, any kind of service that you are providing. You need to have malpractice 
coverage. 
 
00:04:20 Even if you don't think that you would, if you're providing a service, you want to 
have malpractice coverage in place. Now, if you are hiring anybody as an independent 
contractor or an employee, you want to look into having employment practices, insurance. This 
was the kind of coverage I did not have in place. When I got sued by my employee, 
 
00:04:42 my order taker insurance provider, didn't ask me if I would need it, or maybe they 
did. And I was like, Oh no, I don't need that. I'm a great employer. Well, either way I didn't have 
it in place. And it is often overlooked coverage. And yet it's actually one of the most important 
kinds of coverage since employment claims are the most serious threat to your business. 
 
00:05:03 Even if you think you're the best boss on the block, then there's workers' 
compensation insurance. If you have any W2 employees. So people who are actually 
employees, then workers' compensation is mandatory in most States, and it could be included 
as part of your payroll taxes. But if you don't have it, you could get fined by the state workers' 
compensation. Insurance offers medical treatment, 
 
00:05:28 disability, and death benefits for your employees. And even if your business is 
relatively low, risk coverage is still going to be needed for claims like slip and fall injuries or even 
carpal tunnel syndrome. So again, this is often required and if you don't have it, you can get 
fined significantly by the state in which you are employing team members. So let's imagine that 
you are incorporated and doing business in one state, 
 
00:05:55 but you are employing people in another state. As often as the case today, you 
need to make sure that you have workers' compensation insurance coverage in that state do not 
overlook this. It's very easy to overlook. And again, you can get fined big time, and then it's too 
late. You're going to pay the fines and you're going to pay the insurance. 
 
00:06:16 Now the next kind of insurance that is often overlooked and is very important is 
directors and officers insurance. This coverage protects your board members. That's probably 



you, your executive officers. That's also you and anybody else on your leadership team from 
judgments, settlements, lawyers, fees, and other legal expenses. If they are personally sued for 
a decision or action that they made on behalf of your business, 
 
00:06:44 unlike your business, these team leaders are not personally protected by a 
professional liability policy. So this insurance can also reimburse your company. If it pays for the 
defense judgment or settlement of a lawsuit on behalf of one of your executive team members 
or your board members in our next lessons, we'll look at the various types of personal insurance 
that you'll want to have to cover you personally as well. 
 
00:07:10 And we've also included here, a list of business insurance providers for you to 
consider working with as you shop around. 
 


