
00:00:05 Hey, Hey, you made it to the last lesson of Incorporation 101. Woo hoo! I'm so 
excited for you! And today in this very last session, we get to talk about business record 
keeping, which is way more important than you think. And I'm going to share with you a tool that 
we have for, to use for your record keeping, 
 
00:00:25 because see, record keeping is never an issue until it's an issue, but when it's an 
issue, you really want to have your corporate records in order. So how does it become an 
issue? Well, remember when I talked about your business entity being like a bubble around your 
business that protects your personal assets from the activities of your business. Well, that 
bubble only remains intact, 
 
00:00:48 if you keep good business records. See that bubble is what's called the corporate 
veil. And if you have a problem in your business and you don't have good business records, 
then that corporate veil will not remain intact, and it will not keep your personal assets protected. 
Instead, that bubble will be considered to be popped. And all of your business activities can get 
all over your personal assets, 
 
00:01:12 providing you with no protection at all. This happened to me when I was sued by 
an employee back in 2008, I won't get into all the sort of details now, as I'll save that for a future 
lesson on how not to get sued by your employees. But for now suffice it to say that this 
employee was stealing from me, so I fired her, and she sued me. 
 
00:01:34 And because I didn't have good records or the right insurance, also a story for a 
future lesson on insurance, I couldn't fight her lawsuit. And I had to settle with her for a five 
figure settlement, which had to come out of my personal pocket, because lack of records. So all 
of that to say, keep good business records. Now, how do you keep good records? 
 
00:01:57 Well, one way to do it is to pay your lawyer or a team member to do it for you, 
because chances are, we know that you're probably not going to do it. Honestly. It's not a good 
use of your time. If you're busy running your business, handling the sales, marketing, and 
service in your business, this is one thing you can totally outsource, so long as you outsource it 
to the right person. 
 
00:02:18 One of our members was recently telling me she outsourced this to her lawyer. 
He told her to update him on her activities. She forgot to do it. And then years later, she 
contacted him and had to dig her corporate records out of his offsite storage unit. Yeah, he 
wasn't doing what she needed to be done. Well, one thing we've done is created a business 
records binder for you called the LIFT business records binder. 
 
00:02:44 And it is both an educational tool and an organizational tool because it has these 
cool tabs for each of the records that you should be keeping. And if one of the tabs is empty, 
well, you know, something important is missing. So you can get one of these binders from your 
lawyer, if you're working with a family business lawyer, who's licensed by us, 



 
00:03:06 or you can buy one of these binders directly from our website. In this binder, as 
well as in your electronic files, you'll want to keep all of your business formation documents. 
Such as your articles of organization or incorporation, your bylaws or your operating agreement, 
your share certificates, your EIN letter from the IRS and your business license. Then you'll want 
to keep any required annual filing statements of information, and your annual meeting minutes 
in the form of corporate resolutions. 
 
00:03:42 Now you don't need to have an actual annual meeting, but if you want it to have 
one in Hawaii, it would be a deductible business expense. And you want to document the 
annual activities of your business each year. Even if you don't have that meeting. For example, 
if you are investing any additional personal funds into your business, well, you want to 
document that. 
 
00:04:04 Or if you're forgoing your pay as a loan to the company, you want to document 
that. If you hire employees or buy insurance or start a 401k plan, you want to document that. It 
is this documentation, that provides proof that your business is separate from you. And it 
provides you with a really nice record of the growth of your company and the important things 
that you did each year. 
 
00:04:29 We've provided you with templates to keep track of all of your annual activities. 
So you can keep that up to date each year, or you can work with a lawyer who will do it for you 
while at the same time, keeping you on track to maintain focus each month, quarter, and year to 
reach your goals. We've trained family business lawyers, on our proprietary systems to do just 
that, and to document support and measure your growth each step of the way. 
 
00:04:56 If you don't have a family business lawyer, your bookkeeper could handle this 
documentation for you. If he or she is trained properly to do so, most are not though. So don't 
just expect your bookkeeper or your lawyer, frankly, to do this. It's been our experience that 
most lawyers bookkeepers and even CPAs, even if they are business lawyers, bookkeepers, 
and CPAs, 
 
00:05:19 aren't really operating as trusted advisors, but more as transactional folks who 
are just reconciling your bank statements, filing your taxes or filing your incorporation 
paperwork. So we've provided you with conversation starters, which are hiring guides to help 
you to hire the right advisors and supporters, when you're ready to stop doing it all yourself and 
get yourself the support you need. Congratulations on making it through Incorporation 101. 
 
00:05:50 You are so ready now to get the very clear foundation of the legal parts of your 
business in place. We're going to be back with the rest of the legal parts of your business in our 
next lessons. And I can't wait to see you there. 
 


